METHODOLOGICAL APPENDIX

The focus of this congregational study was to explore the life and culture of one very large church.  With that intent the study was designed as an ethnographic investigation.  Due to the size of the congregation, the study was intentionally planned to extend over a three year period, which eventually stretched to nearly five years.  From the outset the plan of the study was to use as many sources of information and methods of data collection as possible given the size and complexity of the organization.  These methods included participant observation, interviewing, a questionnaire survey, content analysis, examination of historical archival data, analysis of video tapes, and reflection on my own experiences.  By using these multiple methods I hoped to compensate for the weaknesses of each approach and gain a fuller picture of the congregation.  In an effort to compensate for the particularity of a single case, I have also conducted exploratory and comparative research in many of the megachurches  located in the Atlanta area.  In addition I attended several megachurches in other parts of the United States and examined church materials sent to me from 25 other megachurches.  

PARTICIPANT OBSERVATION 
Chapel Hill Harvester Church became my second home for several years, so my wife thought.  I spent much of my spare time there from 1988 until 1993.  Prior to this sojourn in the field, I had also attended one of the church's ministries for over a year.  In all this time I came to know, respect, and enjoy my relationships with many of the church's members.  I have observed and participated in at least 145 worship services at the church.  In addition I attended new members classes twice, pre-marriage classes, Sunday school classes, "Life and Growth in the Spirit" services, Overcomers meetings, covenant community meetings, various social ministries, academy and Institute classes, and many weekly staff and administrative meetings.  I volunteered in several ministries, performed mundane administrative tasks, participated in cathedral cleanup days, and became a permanent fixture in the church's bookstore and tape libraries.  In all these activities and events I recorded what I saw, heard, and felt.  

As stated before, I became a member both in my commitment to worship there for several years and also in my willingness to be vulnerable to the world view and social forces of the congregation.  As a result I experienced the church and its dynamics in a way that profoundly affected me.  I thought I had begun to understand what it meant to be a member of the church after having been there several years.  Once I was forced out of my commitment with the church, I became certain I knew what it meant to be a former member.  Chapter one provided a description of my entrance, experiences and roles while at the church.  

INDIVIDUAL INTERVIEWS

Formal individual interviews were conducted with a total of 42 persons (35%).  The total number of persons from which interviews were requested was 120.  These names were drawn randomly from a randomized list of 521 names generated by the church's computer of ten percent of its member household data base.  The total data base is 5288 households, and includes incomplete, out of state, and out of date addresses.  Interviews were conducted primarily in members' homes, although a number took place in the church mall.  These interviews took place during 1990 and 1991.  The interviews generally followed the interview schedule below.  In addition, I formally interviewed Earl Paulk on numerous occasions, 11 of the church's associate ministers (several more than once), and 37 paid staff and volunteers in charge of various church ministries.  These interviews followed the same schedule with the addition of relevant leadership questions.  The majority of these interviews took place at members' offices in the church.  I also sought out persons who had left the church, for a variety of reasons, prior to 1991.  I found and interviewed 12 former members.  Of these, their disaffiliation from the church spanned the years 1974 to 1990.  

SCHEDULE:
 Introduce research, discuss preliminaries, and hand out demographic information sheet.  
Relationship to the church:

1. How did you hear about CHHC?

2. Did you move here for the church?

3. What about it attracted you?

4. Are you a member?  How long did you attend prior to joining, how long after?

5. Who (or what) was most instrumental to your joining, how and why?

6. What were your first impressions of the church? Have they changed? How?

Church involvement:
7. What is you favorite thing about the church?

8. Are you involved in church groups, ministries, activities?  Which ones? How often?

9. Are you involved in a covenant community? How long? Leadership role?  If no, were you involved?  What caused you to drop out?  Did the church attempt to get you involved or re-involved?

10. What led you to join a covenant community?

11. How many of your really close friends go to CHHC?

12. How often to you see these or other persons from the church during the week?

13. How did you meet these persons?

14. Do you feel an integral part of the church?

15. How does the size of the church affect your relationships? Your worship?

16. Do you ever feel lost or insignificant, disconnected at church?

17. Have you ever gone to your deacon or pastor with a problem?

18. Have you used any of the social services at the church?

19. Are you involved in community work?  What kinds?

Spiritual Life:
20. When were you saved?  Are you spirit-filled?  When did you receive the baptism?

21. How did your family and friends react?

22. How has your life changed since salvation, since the baptism?

23. What gifts of the spirit to you see yourself having?

24. Do you engage in "spiritual warfare"?  Under what circumstances?

25. Do you wish the bishop would give more or less answers and guidance on spiritual     questions?

26. Do you attend "life and growth in the spirit"?

27. Are the gifts evident enough in the worship services?  More or less?  Before or now?

28.  What does it mean that Earl Paulk is a Bishop? A prophet?  

29. Is it proper to question what the Bishop says?  Do you ever disagree with him?

30. Do you have any leadership roles in the church? What?

Worship:
31. How do you feel about all the different kinds of people in a service?

a. Were you here when African Americans first started moving into the area? Into the church?

b. What was it like?  Did some people leave?  Why did you stay?

c. If already integrated, what was it like to come to an integrated church?

32. Is the racial mix of ministers ok?

33. How do you feel about women as ministers?

34. Did you ever have a difference of opinion with someone at church? About what? How did it get resolved?

35. What do you think of the pastors wearing collars?

36. What are your feelings about the worship styles? Variety?  No hymnals? 

The Kingdom
37. What does the "kingdom of God" mean to you?

38. How is it a reality in your life?

39. How does this message confront the problems and issues of your daily life?

40. Is CHHC unique?  In what ways?  How would you describe what happens here?

41. How do you see CHHC fitting in with the larger Christian church?

42. What does building the cathedral mean to you?

Authority:
43. Who is your "spiritual head"?  (and your husband's?)

44. Have you ever been corrected by him/her?

45. Do you think the Bishop talks too much about authority and covering?

46. What do you think the Bishop means when he says he has heard from God?

47. What is the five-fold ministry, its affect on your daily life?

Covenant:
48. What does "covenant" mean?  What is "living in covenant"?

49. Would you describe yourself as "being in covenant"?  What does that mean? Why or why not?

50. How is this idea a part of your everyday life?

51. Do Bishop Paulk's sermons relate to your everyday life?  How?

52. Do you think about what he has said during the week?

Family:
53. If married, Are you willing to talk about your relationship with your spouse?

54. How would you describe your relationship prior to CHHC?

55. Have things changed between you two since coming?  Because of the church?

56. Your children? Describe your relationship with them before and since CHHC?

57. Do both you and your spouse work?  If it wasn't necessary, would both of you work?

58. How are important decisions made in the family?

59. What does it mean to you when you hear the Bishop talk about the "spiritual headship of the husband"?

60. Does that effect the way things are done around your house?

61. Are your children in the Academy, public, other private schools? 

62.  Is the whole family involved in CHHC?  If so how? If not why?

Identity:
63. What do you think of the Bishop's emphasis on everyone needing a sense of purpose?

64. Do you have a sense of purpose in your life?

65. What is it? Describe?

66. What role does the church play in this identity?

67. Are you more conscious of your health since coming to CHHC?

68. Have you gone to school or night classes since coming to CHHC?  Did you many this decision based on what you heard here?

69. Did you like diverse music styles, drama, arts, ballet prior to coming to CHHC?

70. Since being here what do you think about these arts now?

The World:
71. How do you see the world we live in?

72. What are the main problems of our modern society?

73. What must be done to and for the world? 

74. What is the task of Christians in the world?

75. What is the role of Satan in this reality?

76. What is it like for you as a Christian in this setting?

77. In the world, are things better or worse than they used to be, particulars?

Economy:
78. Are you satisfied with your present job?

79. Have you changed jobs since being at CHHC?  To a better job?  Was it due to something you heard at CHHC?  

80. Did you get help or direction from the church business leaders? Form the referral services?

81. Do you work with other CHHC members?

82. Do you talk about the church (your faith) at work?

83. Do you see your job as your vocation, part of God's plan for you? If not What?

84. Did you grow up "with money"?  Is money tight now?

85. Would you tell me approximately what percent of your income you give to the church?

86. How did you decide what to give?

87. Does the Bishop over-emphasize giving? Do you get tired of hearing about it?

88. Is tithing necessary to be a "good Christian"?  Offerings?

Politics:
89. Did you vote in the last election, presidential, local?  Do you always vote?

90. Did anything the Bishop said help you make up your mind about who to vote for?

91. Does the Bishop talk enough about politics?

92. Does it change your opinion of them to see politicians in church?  Why are they there?

93. Would you vote for someone if all you knew about them was that they came to CHHC, or were a Christian? 

94. What role should the church have in politics?

95. Are you involved in politics in any way?  Specifics, increased due to CHHC?

96. What is the government's role in the church, family, education?

97. Do you think our government is doing a good job?  How would you want to correct it?

98. What would you do if one of your elected officials voted in a way you thought was very wrong?

Church:
99. What are the main strengths of CHHC?

100. What are the areas in most need of improvement?

101. Do you think the church will grow bigger?  Is that a good or bad thing?

102. How do others outside of the church see/ think about it? 

103. Do you know about the networking churches?  What do you think their relationship is to the church?

104. What do you think of the television kingdom partners?  The television ministry in general?

105. What does it mean to you to belong to a church that televises around the country and world?

106. What role do you see the Bishop playing in the larger Christian church?

107. What do you think the future holds for CHHC?

108. Would you like to live in one of the church's planned communities?  Why?

AUDIO TAPE CONTENT ANALYSIS
During 1991, I conducted extensive content analysis on audio tapes of the church's Sunday morning worship services.  From the tape archives, I selected five services to listen to, four randomly making sure to include one from each quarter of the year and the "Harvest Sunday" service.  At my request eight members of the clergy provided me with a list of what they judged to be the ten most significant sermons they had heard at CHHC.  From these lists I selected the 24 sermons which appeared on the lists at least  twice (several others had already been chosen randomly).  In total I analyzed 114 sermons.  This analysis included word counts on terms or ideas in Earl Paulk's sermons judged by me to be significant to the congregational culture after several years of observation at the church.  See the content analysis form included below for these terms and categories.  In addition, I listened to the rest of the service as a historical record of the character of the worship, type of music, and responsiveness of the congregation.  I also observed 31 video tapes of historically important services.

QUESTIONNAIRE SURVEY OF THE CONGREGATION
In the fall of 1991 I designed a questionnaire to be distributed to the congregation during Sunday services.  A draft of this survey form was examined by the clergy and staff during a Wednesday staff lunch meeting.  In addition the group also acted as a pre-test for the questionnaire.  After refinement and final approval, the questionnaire was printed by the church's publishing staff.  Approximately 2000 were distributed over a period of three services.  Instructions and reminders were given from the pulpit by myself and several pastors.  Boxes were placed at the doors of the cathedral for members to return the completed forms.  Of the 2000 or so distributed, 694 usable questionnaires were received (34.7%).  This approach certainly did not obtain a representative random sampling of the membership, or perhaps even those in attendance during the three weeks they were distributed.  The survey was done in this manner due to a limited budget.  Nevertheless, the information obtained from the questionnaire was helpful in correcting or augmenting the data collected by other methods.  See the questionnaire form below. 

GROUP INTERVIEWS
In an effort to talk formally with as many persons as possible from Chapel Hill Harvester Church, I invited groups of fifteen to twenty persons to participate in a series of twelve, one to two hour  group interviews.  The persons chosen for seven of these interviews were randomly selected from the computer generated list given to me by the church.  The total number of persons interviewed in this manner was 47 out of 125 asked (37%).  These interviews were conducted in a classroom at the church's academy.  The interviews were recorded and later transcribed.  This setting was somewhat artificial, much like a market research focus group.  Thus, when the interviews began there was a forced, stiff quality to the discussions; however, by 20 minutes into each of the interviews they began to resemble prayer meetings or informal class discussions.  Two of these groups developed into praise sessions with considerable sharing, testimonies and prayer.  The other five all ended with a group member asking to "close in prayer." The dynamics resembled a conversation between participants rather than a question and answer interview session.  Much of the spontaneous discussion took place between the interviewees, with myself as a moderator.  As a result I was not only able to get a different type of information to my questions as they responded to each others answers, but I was also able to observe the social interactions which took place between the participants.

I also received permission from five existing groups within the church structure to conduct formal interviews during one of their meetings.  The numbers in these clusters of persons ranged from five to 45.  These interview groups included an Alcoholics Recovery meeting, an eleventh grade biology class, a group home, a covenant community fellowship, and a Sunday school class.  These interviews were more structured and of a question and answer format.  

SCHEDULE:

Introduce research, discuss preliminaries, and hand out demographic information sheet.  

1. What does "demonstrating the Kingdom of God" mean to you?

A. How is this a reality in your daily life?

B. How does the kingdom message alter the problems you encounter?

C. How does this idea fit with your previous thoughts about the church, the end times, your 
involvement in the world? 

2. How would you describe the state of the world, country, or the local area?

A. What are the crucial problems in society for the church?

B. What needs to be done?

C. How can these things get done?  What is our role as Christians? As a church?

3. What does the Cathedral mean to you?

4. What does living in covenant mean to your daily life?  Examples.

5. What are some of the strengths of the church?

6. What are some of the aspects of the church, if any, that need to be improved?

CONTENT ANALYSIS OF AUDIO TAPES   (1974-1991)
Date ___________


Preacher _______     Tape Number _________

Regular service_____  or Special Event_____

Title of the sermon: _______________________________

Mood of the service (observations): 

General context for the sermon (what was happening in the church?): 

Theological Issues covered:


Quotes and notes:


Content Analysis (word counts)

1. God

19. Drugs, alcohol (overcome)


2. Jesus 

20. Acceptance 


3. Holy Spirit 

21. Love 


4. Lord

22. Higher dimension  


5. Satan 

23. Indiv. Vocation 


6. Kingdom 

24. Miracles 


7. Rapture   

25. Discernment 


8. Prosperity (success, victory)

26. Family 


9. Spiritual authority, power 

27. Baptism of H.S. 


10. Submission

28. Spirituality 


11. Divine healing

29. Discipline (discipleship) 


12. Church story

30. Obedience 


13. Founders

31. Unity  


14. Dualism   

32. Anointed ministry 


15. Last days

33. vs.. Other rel. Groups  


16. Vision   

34. Political 


17. Faith    

35. "World" 


18. Uniqueness

36. Relationships


How Paulk is addressed: 


Legitimation claims: 


Paulk's praise exclamations --


Overt praise times --


ISSUES of Race ___________________
Social Ministry ________________________

Diversity____________________
Size ________________________________

Tithe (money)________________
Patriarchal comments__________________

Internal conflict, strife __________
____________________________________

